M-CMOBILE

All what your phone needs

Return Authorization Request

Sender Information
Company:

Name:

Phone #:

E-mail:

Address:

City:

Return Information
Receiver:

Address:

City:

Province:

Postal Code:

RA# (MK Mobile inc use only)

MK Mobile inc

1302D Bélanger

Montréal

Qc

H2G 1Al

Province:

Postal Code:

Once completed, please email this form directly to RMA@mkmobile.ca
YOU MUST JOIN A COPY OF THIS FORM TO YOU RETURNS

Return Courrier:

Tracking Number:

SKU# Product Name

Invoice#

Reason for Return

Warranty is voided if the parts are installed.

XK1 LCD Warranty: 2 Years (Touch And/OR Dead Pixel Only)

XK2 LCD Warranty: Lifetime (Touch And/OR Dead Pixel Only)

iPhone X and Above: 90 Days (Touch And/OR Dead Pixel Only)

Samsung and Other LCD's Warranty: 60 Days (Touch And/OR Dead Pixel Only)
Batteries / Phones / Accessories : 30 Days

Please email this form directly to RMA@mkmobile.ca

Please contact Customer Service at (514) 273 6072 with any questions.

(MK Mobile inc use only)
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